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General Manager’s Message

G reetings! I would like to introduce myself to all  
of you as the new General Manager of Fire and  

Police Pensions. It is my pleasure to serve all of you in 
this new and exciting role. 

I know many of you are aware of the challenges  

in selecting a new general manager. I bring to the  

Department my 13 years of experience in working  

in the Office of the City Administrative Officer acting 

in various capacities including the Interim CAO and 

Executive Officer over the past six years. As such, 

I directed over 100 staff members in several areas 

including budgeting, debt issuance, technology,  

compensation, pensions and capital management. I also have worked closely 

with the Mayor and the City Council, along with all of the other department 

heads. Part of my success has been my ability to collaborate with other  

departments and staff to resolve issues and conflicts to achieve results.  

It is this experience that I bring to the Department in carrying out the  

Department’s mission which is “To advance the health and retirement  

security of those who dedicate their careers to protecting and serving  

the people of Los Angeles”.

I want all of you to know that I am  
absolutely committed to protecting 
your benefits and serving the needs  

of the System and its members.
continues on page 2

Raymond P. Ciranna 
General Manager



In speaking with several of you at the Los Angeles  
Retired Fire and Police Association BBQ in June, I know 
that many of you are concerned about what has  
happened over the past several years. While former 
Mayor Riordan’s ballot initiative was withdrawn,  
pension reform is still an issue. There continues to be 
legislation introduced at the federal and state levels 
where special interests want to change pension benefits 
for new employees. However, the turnaround in the 
economy could deter future reform efforts as many 
pension systems start rebuilding their funding levels 
from the prior years. I strongly encourage everyone to 
stay informed of the issues and voice your concerns 
through the Retired Association or other organizations. 

On a positive note, our unaudited returns for 2012-13 
are over 12 percent. This is well above our established, 
long-term discount rate of 7.75 percent. This discount 
rate is the long-term return needed to fund current 
and future obligations for our members. With the high 
return, our portfolio increased in value to $15.7 billion 
in assets. This is wonderful news for all of us as we 
continue to rebuild our portfolio after sustaining  
losses in 2008-09 due to the Great Recession. 

One of my goals is for the Pension System to provide 
better, up-to-date information to the members. Our 
outreach efforts will also extend to elected officials  
and the general public. It is extremely important for  
us to convey all of the wonderful achievements and  
initiatives that the System has undertaken over the 
years. My outreach effort also includes our newly 
elected Mayor Garcetti. I was one of over 30 general  
managers who provided the Mayor with a letter  
explaining our achievements and strategic plan  
initiatives for 2013-14. I have previously worked  
with Mayor Garcetti on various initiatives and I  
look forward to working with him again.

Once again, thank you for the opportunity to serve 
you. Please contact me if you have any questions  
or need assistance. I am available by email at  
ray.ciranna@lafpp.com or phone at (213) 978-4550.

Sincerely, 

Raymond P. Ciranna 

General Manager

General Manager’s Message 
continued from page 1
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A message from...

Commissioner George V. Aliano,  
Elected Retired Police Member

Non-Medicare Health  
Subsidy
Each year the Board of Fire and  
Police Pension Commissioners 
(Board) decides how much to  
increase the subsidy for the  
non-Medicare recipients between 
55-64 years old (about 2,500 
members, including members not 
eligible for Medicare Part A). The 
Board can increase the subsidy 
each year up to the lesser of 7% 
or the Actuarial Medical Trend Rate 
(currently 8.5%). (The Actuarial 
Medical Trend Rate is essentially the 
medical inflation rate recommended 
by the Actuary and adopted by  
the Board.) This subsidy increase 
formula was established by  
ordinance in June 2006 after  
voters approved a 2005 Charter 

amendment to allow the Mayor 
and City Council to determine a 
more efficient approach to provide 
timely retiree subsidies. This  
change was necessary because  
the subsidies were tied to active 
sworn employees or retired  
civilians, and due to delays in  
contract negotiations for active 
sworn employees, the retiree 
subsidy increases were sometimes 
greatly delayed causing financial 
hardship to many retirees.

In recent years, this subsidy  
increase decision has gained a lot 
of attention from City Hall as they 
have looked to the Board to help 
control costs. To reduce costs this 
year, the City recommended that 
the increase should not exceed  
the lowest percentage premium  

increase of any individual plan.  
Despite this, the Board again 
elected to increase the non- 
Medicare Health Subsidy by  
7%. (It’s important to note that  
the maximum health subsidy  
increase has been granted by  
the Board each year since the  
formula change was implemented 
in 2006, notwithstanding the  
calls to help control costs.) As  
such, the maximum monthly health 
subsidy increased from $1,174.23 
to $1,256.43 on July 1, 2013.  

General Manager Search
Our General Manager search  
is over! We were fortunate to  
interview and examine the  
background of our new manager 
and we found that Mr. Raymond 
P. Ciranna (formerly the second in 
charge at the City Administrative 
Office) is the right person to  
oversee the staff and the Fund  
on our behalf. He will be loyal  
and committed to working for  
you and I know he is respected by 
those that have worked with him 
over the last six years at his former 
position. So after all of the first 
and second rounds of interviews, 
everything turned out OK for us 
in the end. He got the unanimous 
support of the Board and after 
checking with others that I know 
and respect they gave him great 
reviews. We all wish him well and 
feel good about our choice. Our 
staff is top of the line and because 
of them and our Assistant General 
Managers and Section leaders,  
you have been and will continue  
to be well served and our Fund  
will continue to be handled  
professionally.

As an LAFPP retiree, your Social Security Benefits could  

be impacted by the Windfall Elimination Provision or the  

Government Pension Offset because you are receiving a pension.  

Windfall Elimination  
Provision (WEP)
If you are eligible for a Social  
Security retirement or disability 
benefit because you contributed  
to Social Security, then your benefit 
may be reduced, but not eliminated. 
The amount of the reduction, if 
any, depends on the amount of 
your earnings for which you  
contributed to Social Security  
and the number of years you  
contributed. Exceptions may  
apply – note that the most  

common exception is for those 
who have earned 30 or more years 
of “substantial” income from Social 
Security-covered employment.

Government Pension  
Offset (GPO)
If you are eligible for a Social  
Security spousal or survivor  
benefit because your spouse  
contributed to Social Security,  
then your benefit will most likely  
be reduced or eliminated. Your 
Social Security benefit would  

be reduced by two-thirds of the 
amount of your LAFPP service or 
disability pension. Depending on 
the difference between the two 
benefits, your Social Security  
benefit could be eliminated. 

Example: Suppose your monthly 
LAFPP service or disability pension 
is $5,400 and the monthly Social 
Security benefit you would collect 
as a spouse or survivor is $1,200. 
Two-thirds of your LAFPP benefit  
is $3,600 which exceeds the Social 
Security benefit. Therefore, your 
Social Security benefit would be 
reduced to $0.

Did You Know Your LAFPP Pension Benefit Could Impact  Your Social Security Benefit?
Important Reminders:
•	WEP	and	GPO	affect	the	 

LAFPP retired member’s  
Social Security benefit:

− WEP may affect the member’s  
Social Security benefit he/she 
earned through covered  
employment.

− GPO affects the member’s  
Social Security benefit as a 
spouse or a survivor based  
on his/her spouse’s Social  
Security eligibility.

•	WEP	and	GPO	do	not	affect	an	
LAFPP survivor’s Social Security 
benefit, unless:

− The qualified survivor is also  
an LAFPP member, or

− He/she is also eligible for a  
government pension earned  
in his/her own right.

•	WEP	and	GPO	do	not	affect 
the LAFPP retired member or 
qualified survivor’s Medicare  
eligibility or coverage.  

More information about WEP,  
GPO and exceptions that may  
apply is available on the Social 
Security Administration’s website, 
www.ssa.gov. For questions  
concerning your Social Security 
benefits, please contact the  
Social Security Administration  
at (800) 772-1213. Information  
is also available from the FAQs  
section of our website,  
www.lafpp.com. 
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2012 Annual Report
Available Online!
The annual report provides detailed information on the status and fiscal health of the LAFPP System for the fiscal 
year ending June 30, 2012. The report includes other information such as the Department’s budget summary,  
investment performance and asset allocation data, plan actuarial data, statistical information and a summary  
of plan provisions. Highlights from this report are provided at the end of this article. The full report may be  
viewed online at www.lafpp.com, from the Financial Reports box. For questions, you may contact the  
Communications & Special Projects Section at (213) 978-4530, or (800) 787-2489, ext. 84530#. 

Highlights – Fiscal Year Ending June 30, 2012

Investment Performance Total Benefits Paid

Rate of Return 1.89% Pension Payments to  
Pensioners & Beneficiaries

$831 million
Earnings on Investments $389 million

Market Value of Assets $14.23 billion Health/Dental Subsidy $94 million

Actuarial Funded Status Membership Totals

Pension 83.7% Active 12,203

Health 37.1% DROP   1,193

Combined   
(Pension & Health)

77.7%
Retired   
(Including Beneficiaries)

12,380

Contributions to the System *Employer contribution includes the Harbor  
Department and is based on the results of the  
Actuarial Valuation for the fiscal year ending  
June 30, 2010.

Employer* $445 million

Members $120 million

ABOUT LAFPP
Fast Facts!
As of June 30, 2013:

Membership

Total Membership 25,647

Active Members (including DROP) 13,025

Service Pensioners 7,912

Disability Pensioners 2,257

Qualified Survivors 2,453

DROP Program

Total Entries – for FY12-13 239

Fire 73

Police 165

Port Police 1

Total Exits – for FY12-13: 245

Fire 100

Police 142

Port Police 3

Total Current Participants 1,160

Portfolio Progress
Market Values (in billions)

The information provided above is unaudited and is  
updated every quarter. More information for this  
period is available on our website, www.lafpp.com, 
from the About LAFPP link, (located in the top right 
corner of the web page).

Q U A R T E R LY  R E V I E W
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Board Updates
Newly Appointed Commissioner

On April 29, 2013 Dr. Pedram  
Salimpour was appointed to the 
Board by the Mayor to serve 
the unexpired term ending  
June 30, 2013 of former  
Commissioner Raúl Pérez. 

Welcome Commissioner Salimpour!

Recent Elections

At its regular meeting held  
July 18, 2013, the Board elected 
Commissioners Ruben Navarro  
and Gregory N. Lippe as the  
new President and Vice President,  
respectively. Commissioner Navarro 
was first elected to serve on the 
Board in November 2009 by active 
Fire members, and later re-elected 

to a second term in May 2012. 
This will be his first time serving 
as Board President. Commissioner 
Lippe was first appointed to the 
Board by the Mayor in April 2012. 
This will be his first time serving  
as Vice President.

Congratulations Commissioners 
Navarro and Lippe!

Board Directory
Commissioner Appointed/Elected Term Expiration
Ruben Navarro, President Elected by Active Fire Members June 30, 2017
Gregory N. Lippe, Vice President  Appointed by the Mayor June 30, 2017
George V. Aliano Elected by Retired Police Members June 30, 2014
Sam Diannitto Elected by Retired Fire Members June 30, 2015
Dean Hansell Appointed by the Mayor June 30, 2015
Wayne Moore Appointed by the Mayor June 30, 2014
Pedram Salimpour Appointed by the Mayor June 30, 2013
Belinda M. Vega Appointed by the Mayor June 30, 2016
Robert von Voigt Elected by Active Police Members June 30, 2015

2013 Cost of Living Adjustment
Effective July 1, 2013

The Cost of Living Adjustment (COLA) for 2013 is 
2.2%. Eligible pensions for members and beneficiaries 
of Tiers 1-6, (including current DROP participants)  
will be adjusted by 2.2% beginning with the pension 
payment dated July 31, 2013.

Tier 5 and 6 COLA Banks – The COLA bank for Tier 5 
and 6 members currently has a zero balance. Therefore,  
the maximum COLA for these members is 2.2%.

Prorated COLA – If you are a Tier 3-6 member  
and retired on or after July 2, 2012, you will receive  
a prorated adjustment based on the number of  
completed months you have been retired.

Example: If a member retired on March 15, 2013, he 
has been retired for three complete months – April, 

May and June. Therefore, he will receive one-fourth of 
the COLA, an increase of 0.55%.

Per the Los Angeles City Charter and the Administrative  
Code, COLAs are based on the annual change in the 
Consumer Price Index (CPI) as published by the Bureau 
of Labor Statistics. Specifically, we look at the change 
in the CPI for All Urban Consumers in the Los Angeles-
Riverside-Orange County Area for the 12-month period 
ending February.

More information on the COLA is available on our 
website, www.lafpp.com, from the Retired Members 
box. For questions concerning your 2013 COLA,  
please contact the Retirement Services Section at  
(213) 978-4495, or (800) 787-2489, ext. 84495#.

$16.50

$16.00

$15.50

$15.00

$14.50
 9/30/2012 12/31/2012 3/31/2013  6/30/2013

  

$15.14
$15.28

$15.70
$15.82
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The Value of a Health 
Subsidy in Retirement
Fidelity Investments estimates that a 65-year-old  
couple retiring this year who does not have employer-
provided health insurance will accrue about $220,000 
in medical-related expenses in retirement. The majority 
of this amount will go toward Medicare Part B and  
Part D premiums,  
expenses not covered  
by Medicare, and  
prescription drug costs.

Fortunately, eligible  
retirees and their  
qualified surviving  
spouses/domestic  
partners have  
employer-provided  
health insurance. In  
addition, LAFPP pays  
a monthly subsidy  
toward their health  
insurance premiums.  
For couples age 65 and older, LAFPP pays an  
average subsidy of $807.56 per month for PPO  
enrollees and an average subsidy of $666.21 per  
month for HMO enrollees. LAFPP subsidies reduce  
the average monthly deduction for these members  
to $138.35 per month for PPO enrollees and  
$25.98 per month for HMO enrollees. 

Once a member reaches age 65, enrollment in  
Medicare is required. We will reimburse your standard 
Medicare Part B premium – currently $104.90 per 
month – if you have both Medicare Parts A and B,  
are eligible for a health subsidy, and are enrolled in a 
City health plan or in the Health Insurance Premium 
Reimbursement Program. This is yet another way your 
LAFPP benefits can help lessen your out-of-pocket 
medical costs.

We also encourage you to assign your Medicare  
prescription drug, or Part D, coverage to your City 
health plan to keep the monthly premium at the  
lowest possible rate. LAFPP does not subsidize any  
additional premium you may be charged for failure  
to assign your Medicare Part D benefits to your City 
health plan.

Please contact our Medical & Dental Benefits Section  
at (213) 978-4560, or (800) 787-2489, ext. 84560#, 
and we will be happy to answer any questions you  
may have.

Non-Medicare Subsidy Change for Retired Members – 
Effective July 1, 2013
Under Age 65, or Age 65 and Older with Medicare Part B Only

Board Approves 7% Increase
On May 2, 2013, the Board  
of Fire and Police Pension  
Commissioners (Board) approved 
Staff’s recommendation to increase 
the maximum non-Medicare health 
subsidy by 7% to $1,256.43,  
effective July 1, 2013.

The Los Angeles Administrative Code  
§ 4.1154(e) grants the Board the 
authority to change the maximum 
non-Medicare health subsidy for  
retired members on an annual  
basis. The Board may make  
discretionary changes so long as  
no increase exceeds the lesser of 

7% or the Plan’s actuarial medical 
trend rate, which is 8.5% for  
fiscal year 2013-14. (The actuarial  
medical trend rate is a long-term 
projection of the average rise 
in health care costs per year.) 
Therefore, 7% was the maximum 
amount the Board could raise the 
non-Medicare health subsidy. This 
change would apply to retirees 
with unfrozen subsidies.*

Determining Your  
Monthly Subsidy Amount*
Members who are at least age 55 
and retired with 25 or more years 
of service qualify for the maximum 

subsidy. (Note: Members who  
retired prior to July 1, 1998 must 
be at least age 60 to qualify.)  
Eligible members with 10 to  
24 years of service may receive  
up to 4% of the maximum subsidy  
for each whole year of service. 
Members may not receive a  
subsidy that is larger than the  
premium for the health plan  
in which they are enrolled.  

If you have any questions regarding 
your health subsidy, please contact 
the Medical & Dental Benefits  
Section at (213) 978-4560, or  
(800) 787-2489, ext. 84560#.

Requesting a Pension 
Verification Letter
We often get requests from pensioners for pension 
verification letters.  Although this letter is commonly 
required by a lending institution, it may also be  
requested by the Social Security Administration,  
housing authorities, nursing homes and other  
financial entities to verify a pensioner’s income.  

To request a verification of pension letter…
Since this letter is confidential, a pensioner must  
submit a signed, written request that contains  
the following information:

•	Full	Name	

•	Last	4	digits	of	Social	Security	Number

•	State	that	he/she	is	requesting	 
“A Verification of Pension”

•	Contact	phone	numbers

•	Delivery	instructions	–	e.g.,	mailing	address	 
or email address

•	Signature

Submit the request to…
The request for pension verification should be  
submitted to LAFPP Retirement Services by mail,  
email or fax as follows: 

•	Mail:	 Los	Angeles	Fire	and	Police	Pensions
  Attn:  Retirement Services
  360 E. Second Street, Suite 400
  Los Angeles, CA 90012

•	Email:	 pensions@lafpp.com

•	Fax:	 (213)	978-4504

The request will be processed within 24 hours  
of receipt. Please note that any requests for  
verification of pension made by someone  
other than the pensioner must be accompanied  
by a signed authorization from the pensioner  
allowing the release of information.

For questions concerning verification of  
pension letters, please call the Retirement 
Services Section at (213) 978-4495, or  
(800) 787-2489, ext. 84495#.

* UNFROZEN SUBSIDY: Members who (1) entered DROP or retired prior to July 15, 2011 or (2) chose to opt-in to contribute an additional 
2% during the designated period are entitled to a monthly subsidy based on the current maximum of $1,256.43.

FROZEN SUBSIDY: Members who entered DROP or retired on July 15, 2011 or later and chose not to opt-in to contribute an additional  
2% during the designated period are entitled to a monthly subsidy based on the July 1, 2011 maximum of $1,097.41.
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Q. When do I enroll  
in Medicare?

A. You first become eligible to enroll 
in Medicare three months prior 
to the month in which you turn 
age 65.* At that time, the LAFPP 
Medical & Dental Benefits Section 
will send you a letter reminding 
you to enroll in Medicare prior to 
your 65th birthday. If you miss 
the deadline, you could be  
subject to late enrollment  
penalty fees throughout the  
duration of your Medicare  
coverage and the loss of  
your LAFPP health subsidy.  

 Most pensioners will need to  
contact Social Security directly  
to sign up. However, those  
who qualify for Social Security  
benefits may be signed up  
automatically for Medicare  
Parts A and B.

* Some pensioners may be eligible for 
Medicare prior to age 65 and should 
notify the LAFPP Medical & Dental  
Benefits Section.  

Q. What is Medicare Part A?
A. Medicare Part A is hospital  

insurance and pays for inpatient 
hospital stays, care in a skilled 
nursing facility, hospice care  
and some home health care.  

 You may qualify for premium-free 
Medicare Part A, if any of the  
following is true:

•	You	earned	40	or	more	 
quarters in Social Security  
covered employment, or

•	You	were	hired	by	the	City	of	
Los Angeles after March 31, 
1986, or

•	Your	spouse	qualifies.*	
* Under certain conditions, the  

member may qualify on behalf of  
a former spouse’s eligibility. The  
member would need to contact Social 
Security for eligibility questions.

Q. Do I have to sign up for Part A?
A. All pensioners who qualify for 

premium-free Medicare Part A 
are required to sign up for it – 
do not decline this coverage  
if offered to you.  

 If you do not qualify for premium- 
free Medicare Part A, you are 
not required to purchase this 
coverage. However, you are still 
required to sign up and pay for 
Medicare Part B – all pensioners 
are eligible for Part B at age 65.  

Q. What is Medicare Part B?
A. Medicare Part B provides an 

array of medical benefits such 
as doctors’ visits and outpatient 
care. It also covers other medical 
services not covered by Part A, 
such as some physical and  
occupational therapy services and  
some home health care services.  

Q. Do I have to sign up for Part B?
A. At age 65, all pensioners qualify 

for Medicare Part B and must 
sign up and pay for it – do not 
decline this coverage. Failure 
to pay your Medicare Part B 
premiums will terminate your 
Medicare coverage and also 
make you ineligible for a LAFPP 
health subsidy.  

 You can pay your Part B  
premium one of three ways – 
(1) through a deduction from 
your monthly Social Security 
benefit, (2) have it automatically 
withdrawn from your checking 
account or (3) make direct  
payments to Social Security.

Q. What happens if I qualify for 
both Medicare Parts A and B?

A. Eligible pensioners enrolled in 
Medicare Parts A and B:

•	Receive	a	LAFPP Medicare  
subsidy benefit, and

•	Are	reimbursed	the	standard	
monthly cost for Medicare  
Part B, currently $104.90.

Q. What happens if I only  
qualify for Medicare Part B?

A. Pensioners enrolled in Medicare 
Part B only:
•	Receive	a	LAFPP Non- 

Medicare subsidy benefit,  
if eligible, and

•	Do	not	receive	Medicare	Part	B	
reimbursement.

Q. What about Medicare  
Part C/Medicare Advantage 
Programs?

A. Medicare Part C, better known 
as Medicare Advantage, is an  
insurance plan that provides 
your Medicare Part A and B  
benefits to you directly in  
exchange for monthly payments 
from Medicare. If you are  
enrolled in a City Medicare 
health plan offered through 
LAFRA, LAPRA or UFLAC, you 
do not need to buy a separate 
Medicare Part C health plan. 
Purchasing a separate Medicare 
health plan may cause your  
current coverage to be dropped 
as Medicare allows your benefits  
to be assigned to only one plan.

Q. What about Medicare Part D?
A. Medicare Part D covers  

prescription drugs. In order to 
receive the best premium rate, 
your Medicare Part D benefits 
should be assigned to your  
City Medicare plan.

 If you enroll in Medicare Part D 
outside of your City Medicare 
plan, your premium rate may  
be higher. LAFPP does not  

subsidize any additional  
premium charged to you if  
you decide not to assign your 
Medicare Part D benefits to  
your City Medicare plan.

Q. What do I need to do  
after I enroll in Medicare?

A. Once you are enrolled in  
Medicare, please do the  
following to remain eligible  
for a LAFPP health subsidy:  
•	Provide	a	copy	of	your	 

Medicare (red, white and blue) 
card to LAFPP and your health 
plan administrator.

•	Enroll	in	a	City-approved	
health plan or participate in 
the Health Insurance Premium 
Reimbursement Program.*

•	Maintain	your	Medicare	Part	
B enrollment by paying the 
required monthly premiums  
directly to Medicare or via 
deduction from your Social 
Security benefit, if applicable.

* The Health Insurance Premium  
Reimbursement Program is available 
to pensioners who reside outside a  
City-approved health plan service 
area.  Participants enroll in a health 
plan of their choice and apply for 
quarterly reimbursement of their 
maximum health subsidy amount.

Questions?
For more information on  
the LAFPP Medicare subsidy,  
please contact the Medical  
& Dental Benefits Section  
at (213) 978-4560, or  
(800) 787-2489, ext. 84560#.  
For questions regarding  
Medicare eligibility and  
enrollment, please contact the 
Social Security Administration  
at (800) 772-1213, or visit 
www.medicare.gov. 

Medicare is a federal health insurance program for people age 65 and 
older, and many disabled people. Health insurance companies, such as 
Blue Cross and Kaiser, contract with Medicare to provide benefits to 
those who are eligible.  

Eligible fire and police pensioners (and qualified surviving spouses/ 
domestic partners) are able to enroll in Medicare plans via their  
respective sworn member organizations – Los Angeles Firemen’s Relief 
Association (LAFRA), United Firefighters of Los Angeles City (UFLAC) and 
Los Angeles Police Relief Association (LAPRA). In turn, LAFPP provides a 
Medicare subsidy to eligible pensioners to help offset the monthly cost 

of the Medicare health plan in which they are enrolled. The amount 
of the subsidy is specific to each health plan and will depend on the 
number and Medicare eligibility of any dependents covered.  

In order to receive a LAFPP health subsidy, pensioners are required 
to enroll in all parts of Medicare (Parts A and B, or B only) for  
which they are eligible by the age of 65. Pensioners approaching 
age 65 should make note of the following information concerning 
Medicare enrollment:  

Medicare Reminders for Pensioners Approaching Age 65
For Pensioners Not Yet Enrolled in Medicare



Department Directory
Accounting
(213) 978-4420
(toll-free ext.: 84420#)

•	Workers’	Compensation	(offset	
inquiries, balances due, etc.)

•	Form	1099-R	(current	and	prior	
tax years)

Communications &  
Special Projects
(213) 978-4530
(toll-free ext.: 84530#)

•	Actuarial	Studies
•	Annual	Report
•	Newsletters
•	MyLAFPP
•	Website	Updates

Disability Pensions
(213) 978-4500
(toll-free ext.: 84500#)

•	Disability	Pension	Processing,	
Inquiries and Reviews

•	Review	of	Dependent	 
Children/Dependent  
Parent Qualifications

Medical & Dental Benefits
(213) 978-4560
(toll-free ext.: 84560#)

•	Health	and	Dental	 
Insurance Subsidies

•	Medicare	Part	B	 
Reimbursement

•	Health	Insurance	 
Premium Reimbursement

•	Year-to-Date	Insurance	 
Deduction Totals

Retirement Services
(213) 978-4495
(toll-free ext.: 84495#)
•	BPP	Web	Passport
•	DROP	–	Information	on	 

the Deferred Retirement  
Option Plan 
− DROP Entry/Exit Processing 

and Inquiries
− DROP Member Beneficiary 

Designation

•	Retired	Member	Records	and	
Information
− Change of Address
− Cost of Living Adjustments
− Direct Deposit
− Tax Withholding
− Discontinuance of Benefits 

(on death or other  
ineligibility)

− Pension Verification Letters 
(for home loans, etc.)

•	Service	and	Deferred	Pension	
Processing and Inquiries

•	Survivor	Benefit	Purchases	–	
Post Retirement Marriages/ 
Domestic Partnerships

•	Survivor	Pensions	–	Retired	
Member Deaths

contact information
& more

Our staff is available to assist you Monday through Friday (except holidays) from 

8:00 a.m. to 5:00 p.m. PT.  Please refer to the following information to contact 

us. When calling our toll-free number, (800) 787-2489, please enter the extension 

number followed by the pound sign (#). 

Upcoming Important

dates & events
Holiday Schedule:

•	Sep	2	–	Labor	Day

•	Oct	14	–	Columbus	Day

•	Nov	11	–	Veterans’	Day

•	Nov	28	–	Thanksgiving	Day

•	Nov	29	–	Day	After	 
 Thanksgiving

•	Dec	25	–	Christmas	Day

Our offices will be closed on 
these holidays, but you can still 
find information on our website!

Board & Committee Meetings:

•	August	1	&	15

•	September	5	&	19

•	October	3	&	17

•	November	7	&	21

•	December 5 & 19

Please check the Board of  
Administration section of  
our website for meeting 
information.

Other Ways to Contact Us

Main (213) 978-4545

Fax (213) 978-4450

TDD (213) 978-4455

Email pensions@lafpp.com

Website www.lafpp.com

Address 360 E. Second St. 
 Suite 400 
 Los Angeles, CA 90012

Mail Stop 390
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Have You Logged In to BPP Web Passport Yet?
You can access your year-to-date pension payment information and more!
Last November we first notified all pensioners about the availability of the Northern Trust Benefit Payment  
Participant (BPP) Web Passport.* This online system provides secure, round-the-clock access to your pension  
payment information!  

Great reasons to log in to  
BPP Web Passport!
•	Pension Payment Information -  

View your monthly pension earnings 
statement, year-to-date summary  
and next scheduled payment.

•	Contact Information – Update  
your address and contact numbers.

•	Direct Deposit – Sign up for or  
edit your existing account information.

•	Tax Withholding Elections – Edit your 
federal and state withholding elections. 
Note that you can withhold taxes for 
any state using BPP! If you move to  
another state, remember to change 
your state tax withholding designation.  

•	Tax Year Summary – View your most 
recent and prior tax year Form 1099-R.

Never logged in before?
You must register and create a User ID and  
Password to use BPP Web Passport. To enroll, you 
must have your most recent pension statement  
or payment advice available and then go to  
www.ntrs.com/bppweb. The link to register is 
located on the right hand side of the screen.  
When prompted, enter the requested information  
as it appears on your statement/advice.

You will be required to create a User ID and Password:
•	User	ID	–	must	be	6-8	letters	and/or	numbers	long	

– no special characters or spaces allowed.

•	Password	–	must	be	6-16	characters	long	and	 
include at least one lower-case letter – any  
combination of letters, numbers and/or symbols  
is allowed. 

BPP Web Passport is best viewed using the Internet 
Explorer or Mozilla Firefox internet browser – other 
browsers may provide limited functionality. If your  
address is outside of the United States or Canada,  
you will not be able to register.

* DROP members will not be able to enroll in BPP Web Passport 
until they have exited the DROP program and received a  
pension payment.

Questions?

For questions concerning… Call… During these hours…

BPP Web Passport –  Northern Trust BPP Service Center  Monday – Friday 
Registration, Password Reset and  (312) 557-9700 or 5:00 a.m. – 4:00 p.m. PT 
General Questions (888) 259-6835

General LAFPP Benefit  LAFPP Retirement Services Section Monday – Friday 
Payment Information (213) 978-4495 or 8:00 a.m. – 5:00 p.m. PT 
 (800) 787-2489, ext. 84495#



Los Angeles Fire & Police Pensions
Mail Stop #390
360 East Second Street
Suite 400
Los Angeles, CA 90012

Return Service Requested

Dehydration can occur any time of the year, but it is much 
more common in the summer months, especially while 
engaging in outdoor activities. Heatstroke is the most 
severe form of dehydration and can be life threatening. 
Symptoms include confusion, short and rapid breathing,  
a fast pulse and no sweating.  

To prevent dehydration and heatstroke, be sure to:

•	Drink	plenty	of	fluids,	especially	water.

•	Take	regular	breaks	in	the	shade.

•	Schedule	vigorous	outdoor	activities	in	the	early	 
morning or late afternoon.

Note: The information provided is not intended as and does not 
substitute for medical advice. Should a medical condition exist, please 
consult with your doctor or other qualified health care professional.

remember to stay hydrated!
health fact:


